
 

 

 

 

A helpful guide for children visiting  

HMP & YOI Parc 

 

 

 

 

 

 

 



Introduction 

 

At Barnardo’s we know what a 

difficult time it can be when 

someone you love goes to prison.  

We have made this guide to give 

you information about what to 

expect when you visit HMP & YOI 

Parc. Hopefully it will answer any 

questions you may have, or will 

let you know who you can go to 

for help. 



Who can I talk to? 

Barnardo’s Family Workers are based in 

The Susan Ellis Family Visitors’ Centre 

and are happy to talk to you and listen 

to any concerns you may have about 

you and your family. 

You can also contact them by ringing 

their helpline: 01656 302817. 

Look out for the green desk 



Where do I go when I arrive at 

the prison? 

The Susan Ellis Family Visitor Centre 

This is where you will find the Barnardo’s 

Family Workers and where you will book 

in for your visit. 



There is a play area inside 

and a playground outside. 



Will I be searched? 

Reception staff will check your pockets 

before your visit. Make sure you don’t 

have toys or sweets hidden away! 

There may be dogs to give you a sniff 

but don’t worry they are super friendly 

and very well trained. 

Barnardo’s Family Workers are happy 

to walk with you if you are feeling a bit 

nervous. 



What happens after I’ve been 

searched? 

 

 

After you have been searched you will 

be taken up to the visits hall. It is a bit 

of a walk and it often rains in Wales so 

we recommend bringing a coat! 

 

 



 
The Visits Hall 

This is where your visit will take place. 

What is a visit actually like? 

Your family will have their own  

table to sit on. Dad will have to sit 

down but you can get up and play. You 

can give Dad a hug to say hello and 

goodbye. 

 



Food and drink during your visit 

 

Grown-ups can take money on the visit 

to spend on refreshments. There is hot 

food available to purchase from the tea 

bar as well as drinks and snacks from 

vending machines.  

 

 



The play area in the Visits Hall 

 

There are lovely staff and volunteers in 

the play area who will be happy to play 

games with you or help you with arts 

and crafts. Dad won’t be able to come 

to the play area with you but you can 

take games and toys to the table to 

play with him.  

 



Where does my Dad sleep? 

This is a picture of a cell, which is the 

name of a bedroom in the prison. This is 

where Dad will sleep. As you can see, 

there are pictures and cards on display: 

this is where your Dad will likely keep 

any letters, cards or pictures that you 

may have sent him in the post. 



Where does he work? 

 

There are lots of jobs available to keep 

Dad busy and teach him new skills or 

he may study in the classroom - a bit 

like when you go to school. 

There are beautiful gardens where Dad 

may work growing fruit and vegetables 

which are used in the canteen. 



Does he have time to exercise 

and play? 

 

 

There is a gym that Dad can use to 

keep fit and healthy. He may also get 

free time to play games such as pool 

or chess. 



How can I keep in touch? 

 

You can write letters to Dad 

Send them to... 

HMP & YOI Parc 

Heol Hopcyn John, 

Coity, Bridgend 

CF35 6AP 

Make sure you include the 

name of the person you are 

writing to and their number if 

you know it 

Or send Emails 

www.emailaprisoner.com 



Useful contacts: 

 

HMP & YOI Parc Switchboard 

01656 300 200 

 

Barnardo’s Family Workers  

01656 302 817 

 

Parc Supporting Families 

01656 300 351 

01656 302 813 



We hope you have found this guide helpful, 

please remember that we are here to     

answer any questions that you may have, 

and if you need anyone to talk to we will 

always make time for you. 

 

 

 

 

 

 

 

 

 

 ‘ The Visitor Centre is named in honour  of Susan Ellis, 

one of the founding cornerstones of Parc Supporting 

Families, who sadly passed away. Susan’s passion and 

commitment in helping the children and families of 

those in HMP Parc will forever remain her legacy.’ 


